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INTRODUCTION 

Welcome to Axxess Marine, you received this guide through a request or invitation. Please 

follow these steps to get the most from your AXXESS MARINE PORTAL PAGE. 

 

To access your portal page you will need to register, or request us to do this, providing all 

the required information so you are able to view all of our products and services. 

To access your account, you can use your PC, laptop or smartphone using this hyperlink 

https://portal.axxess-marine.com/  

 

In this User Guide we have included the most important information, to ensure you are able 

to enjoy the benefits of using our service. To help achieve this, all of the important images 

contain a link and a QR Code that redirect you to information that will meet your needs. 

 

IMPORTANT CONTACTS 

     

Andrea Carmichael Dennis Henri Attila Kovacs Angus MacLeod Tricia Greenaway 
TVRO / Account 

Manager 
Managing Director 

Client Account 
Specialist 

Client Business 
Development 

Account Manager 

     

Chris Keenan Martijn Haasdijk Brunno Lobo Kimane Henry Warwick Stanley 
European Sales 

Manager 
Caribbean Sales 

Manager / Engineer 
Engineer Customer Service Support Engineer 

  

 

  

  Technical Support   

 

https://portal.axxess-marine.com/
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FIRST LOGIN 
Login to https://portal.axxess-marine.com/ or click on the image below and complete your 

information to create your Axxess Marine account. To register a yacht, you need a valid 

yacht email address to receive confirmation and the first steps to login. You can access your 

Portal Page using the QR Code below this page. To do this, open your camera app and point 

at the QR Code and open the website. 

  

Features: 

 Manage all your services from one platform. 

 Activate and Suspend online 24/7. 

 Upgrade and Downgrade online 24/7. 

 Bundle VSAT & Cellular Data services. 

 Pool multiple SIMs on the same account. 

 Manage Cellular and VSAT usage data. 

 Real time VSAT service reporting. 

 Real time VoIP call activity log. 

 Voice call and data records. 

 Shipment tracking and updates 

 Service signal strength & quality reporting. 

 Satellite TV account management. 

 IPTV account management. 

 Account history on CC charges and Billing. 

 Technical and billing support 24/7  

https://portal.axxess-marine.com/
https://portal.axxess-marine.com/
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Creating Account 

In this session we show you how quick and simple it is to create an account with us. We only 

need your name, an email address, the yacht name and MMSI.  

 

 

When you finish the registration steps you’ll receive a confirmation email. Click on the link 

and you will be able to review our services and contact our team using the button below the 

main page. 
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MAIN PAGE (SERVICES) 
On the Main Page you can see: 

- Data Subscriptions; 

- Service subscriptions; 

- SIMs Available for activation; 

- Allocated SIM Booklets; 

- Axxess Signal Map; 

Data Subscription 

In this session you can see your data usage, modify your subscription, top up your data, 

suspend and cancel your subscription. 

 

You can Active/Suspend a VSAT plan, change your current plan or set up a new plan from 

a new date.  

        

To active a plan, you need to add a Credit Card (See Payment Methods). 
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In Cellular Subscription’s Session, you can see all the plans from the selected SIM Card. 

Select the best plan in your case and follow the steps to see all the information, charges and 

fees associated with your plan. 

 

When a card is activated, you can see all the settings to apply to your Cellular Router. 

Example: 

 

Service subscriptions 

In Service Subscription’s session, you can see all of the services available for your yacht, 

including AxxessCare for your hardware devices and our services.  
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Axxess Signal Map 

In this session, you can view our database of cellular signals worldwide. We measure the 

reception signal of our customers to show which area offers good signal strength, and you 

can then verify you are in a good location to get cellular internet access.  

Example: 

 

As you can see, the green dots are locations with a good signal, the orange dots represent 

an unstable signal and the red dots are a poor signal. 
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SIMs Available for activation 

 

 

Allocated SIM Booklets 

 

In this session you can see all your SIM cards available in your SIM Bundle and active when 

you travel to a new region. 
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TV 

IPTV Subscriptions 

In this session you can see your IPTV subscriptions and products. You can contract an IPTV 

plan or you can buy a device and a plan. 

 

  

Satellite Receivers 

In this session you can see your Satellite TV subscriptions and products. You can contract 

a Satellite TV plan or you can buy a device and a plan. 
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ACCOUNT 

Payment Methods 

In this session you will see how to add a new Credit Card in your Axxess Marine Portal’s 

account.  

In the main page scroll down and find ‘Payment Methods’ session. 

    

Click on ADD PAYMENT METHOD and you can complete all the required information to add 

a new Credit Card.  

 

When your card is confirmed, you can purchase our services. 

Service Invoices 

In this session you can see all of your billings and associated detailed information. 

 

Documents 

In this session you can see all of your documents as Technical Drawings, Personal User 

Guides, Services, Installation Reports and Contracts.  

 

https://portal.axxess-marine.com/#!/modules/payments/views/payment-cards.client.view.html
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SUPPORT 

Support Conversations and FAQs 

 

 

 

 

 

 

 

 

 

 

 

At Axxess Marine we aim to support both our portal and our services. We gather the most 

common questions and queries from our customers and register them in the Support FAQ 

tab. Click on the image above and you will be redirected to our most common questions and 

answers. 

 

 
 
 
 
 
 
 
 
 
The Axxess Marine Team would love to speak with you. Call us at 
any of our offices WORLDWIDE, or email us at:  
 
support@axxess-marine.com 
 
MAIN: +1 954 354 2077 
 
 

https://portal.axxess-marine.com/#!/support

