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EXAMPLE CASE STUDY

The Axxess Marine client portal gives you the flexibility to upgrade, downgrade, suspend and reactivate as you
please. You're able to select a smaller contract and whenever guests or owners are on board, or more bandwidth
is required, you simply select an upgrade via the Axxess Marine Client Portal for that period of time. Upgrades are

active within a few hours, so with very little planning you can avoid any interruptions to services for guests & crew.

That's the theory, so as a practical example let's use this existing customer profile below with a typical usage
pattern;

Motor Yacht "ANONYMOUS" (9om) Plan details:

Customer's VSAT contract: MBR 4096kbps [ 1024kbps  CIR 1024kbps / 256kbps

Cellular (4g/LTE-A): 250GB per month included
Contract Period: 12 active months + 6 DynamicSuspend months
DynamicSuspend: 145 days remaining from 6 months (183 days) purchased
S As you can see their plan detail is contracted at a
SATELLITE/CELLULAR BUNDLE SUBSCRIPTIONS relatively low MBR 4mb/imb and CIR 1mb/256kb for
Usage summary for Satellite/Cellular data subscriptions for the current billing period
normal use.
Q
10240 /1024 «bps (2048 § 256 kbps) 7215 6B used
e However, when the owner or guests are onboard they
250 63 available per month 391968 used select an upgrade, via the portal, to a higher plan to
= ~xxess Marine USA EE— foess Marine USA
== s === eoiuaatsee allocate their budget to those days when there's high
EEE= oess Marine USA : ALIV
=== 004430Aaacaad E31640MMatanS demand onboard. (red circle on the screenshot.)
= ALIV : ALIV
B3RN0 89136400 s

Then, when the owner or guests leave they just suspend their service, or reduce it back down to the contracted 4mb/
1mb (1mb/256kb).

Note: the VSAT we offer is unlimited! The blue bars on VSAT line in the screenshot above show the efficiency/optimum
performance of the VSAT and not the volume. The closer the darker blue shading compared to the lighter shade, the
better, but if it's completely blue that means the client probably needs a higher plan as VSAT is running at near 100%.
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Axxess Marine is confident that the services provided are the best available, and clients will be achieving the contracted

MBR. Therefore we are absolutely transparent with all service related data and we display this on their portal account

where captains, ETOs can review this with their owner or management company against budget plans. You can access

key details such as; VSAT utilization, overall usage, NOC incidents, plan history, VSAT SLA, VSAT quality, etc.
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Maximum and average transmit (Tx) / receive (Rx) data dates per day for current
period.
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.88 mbps
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And, our invoicing is also flexible - we review a client's previous month and we invoice only for the days they have

had an active service.

E.g. if "M/Y Anonymous" had 10 days contracted service, 5 days upgraded VSAT, 16 days suspended and they've been

using LTE for only 10 days during the month, then their invoice will reflect the amounts credited and only the net

amount owed.

Invoices are always available on the client's portal account, as well as many other useful features, such as

AxxessCare Hardware subscription or Axxess Cybrsecure.

SERVICE INVOICES

Invoice  Date Description
Apri,2020  Monthly VSAT bundle
Apri,2020  AxxessCare Invoice
Apr1,2020  250GB One SIM Europe renewal
Mar1,2020  AxxessGare Invoice

Mar1,2020  250GB One SIM Europe renewal
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Status  Amount

Paid $1,290.44

Paid $353.26

SERVICE SUBSCRIPTIONS

AXXESS CARE DEVICE SUBSCRIPTIONS

Your device Axxess Care device subscription status is shown below.

PEPWAVE MAX TRANSIT DUO Online
MAX-TST-DUO-E £380MB
2932-KXXX-XXXX Lsome
—
—
3]
I

AXXESS CARE
Paid AxxessCare coverage from October 19th 2019

AXXESS CYBERSECURE SUBSCRIPTION

Your Axxess CyberSecure yacht status is shown below. PEPLINK MEDIAFAST 500 Online
MFA-500-B £.361MB
VANIR FIREBOX M200 1825-X004- X000 L57MB
VNR-M200
SNDEMOOD000663
)
A :.: AXXESS CARE
wyr () Paid AxxessCare coverage from October 19th 2019
|_WEB | | Users |
AXXESS CYBERSECURE

M/Y Demo One is secured by Axxess CyberSecure.



CONTACTS, LOCATIONS

The Axxess Marine Team would love to speak with you. Call us at any of our offices
WORLDWIDE, or email us at rt -marine.com

MAIN: +1 954 354 2077
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