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Introduction

Established in 2008, Axxess Marine offers full 
service global communication services with 
worldwide customer care. 

We are proud to present Mediterranean, 
Caribbean, The Americas & Global coverage. 

Our powerful online portal allows clients to 
activate and deactivate their Axxess Marine 
SIM cards, VSAT plans, view data usage, 
signal strength and account status anytime, 
anywhere. Further, the connectivity allows our 

teams to provide best in class customer service 
in real time, no matter where our clients are.

Over 1200 super yacht vessels receive the 
Axxess Marine Global SIM Package ($125 value) 
free of charge.  The SIM pack is kept onboard 
and used in conjunction with the Axxess 
Marine client portal to create a complete 
communication solution tailored to each 
individual client’s unique needs based on 
routing, usage patterns and anticipated data 
demand.
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Axxess Marine is the industry leading marine communications 
solutions provider, offering a wide range of products and 
services with over 8 years of experience.

We offer VSAT solutions for high-speed internet connectivity 
at sea, data network design and implementation, project 
management and consulting.
Axxess Marine’s team of highly skilled and certified IT and 
communications engineers provide turnkey solutions for 
design, installation and operational phases for all potential 
aspects encountered, as well as round the clock support.

Axxess Marine specializes in start to finish communications 
solutions - bundled data plans for VSAT & 4G LTE with 
seamless switching and easy online upgrades and 
downgrades. 

Cutting edge iDirect technology - the next-generation 
platform powers high bandwidth applications and unleashes 
the performance of high throughput satellites with 
unparalleled stability.

In-house teleports & NOCs- Eighteen satellite beams uplinked 
from our strategically located hubs.

Services & Support

TVRO

Direct TV USA 

DISH Network  

Direct TV Cribbean 

SKY OffShore UK

4G/LTE

Bundled & Pooled plans

Global Coverage 

Tier 1 Client support

CELLULAR VOICE
Voice  / SMS / Data 
Caribbean 
USA 
Europe 

Global Coverage 

ONBOARD NETWORK

WAN controller

WIFI Network 

Data Management

VSAT

Availability - Always Up

Speed   - Highest MBR 

Flexibility - Unlimited 
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Highest Consistent MBR available to the Marine industry.
•Dedicated CIR*** ( Contracted Information Rate ) with a high MBR** ( Maximum Burst Rate ) 
allows for more data throughput at higher speeds. 
•Average achieved MBR by Axxess Marine clients is 89% 

Save time, save money.
•Deactivate VSAT service without penalties or restrictions on length of deactivations.
•Axxess Marine has waved away the contracts and built programming options with clients in mind. 
•Same day activation from Dynamic Suspension* to fully operational VSAT service with the click of a button. 
•No VSAT engineer reactivation service visits necessary. 

Axxess Marine SIM booklet.
We offer the full booklet with all the needed SIMs covering Europe  - Caribbean - USA.  Global 
and country specific SIMs upon request. Fully customized, tailor-made programs available. 
Please contact the Axxess Marine Team for more details. 

4G LTE Tier ONE coverage.
Tier ONE supported data services at the highest possible speeds offering online activation 
process with data usage reporting.

Axxess Marine Portal with Data Management. 
All  Axxess Marine clients have access to their online account on the Axxess Marine customer 
portal from anywhere in the world. All accounts are private and personally managed, and 
include tools for WAN controls ,  account information, online billing, usage history and 
performance.

What is Dynamic Suspension? ( DS*)
Axxess Marine has developed technology that allows vessels to activate, upgrade and suspend 
their VSAT services as they need them. Axxess Marine calls it Dynamic Suspension™, you’ll call 
it brilliant.

VSAT Global coverage.
Region 1 Ku-Band coverage with automatic beam switching (ABS) for regional use. 

Onboard Media Cashing.
MediaFast is Axxess Marine’s supercharged content caching solution, designed with high 
service demand in mind, it downloads and accelerates video, iTunes U, iOS updates, app 
downloads, and other content for uninterrupted usage anytime. MediaFast can prefetch 
content during off-peak hours saving connectivity costs and reducing network burden during 
busy times, keeping your onboard network fast and reliable. 

24/7 Amazing Customer Support.
Axxess Marine Client Service Teams and data center Engineers offer support around the clock. 
In partnership with Speedcast, Axxess Marine provides NOC & email support 24/7 365 days a 
year.Se
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VSAT & 4G LTE Bundle
Axxess Marine unveiled a revolutionary new VSAT program that enabled clients to 
deactivate, activate, upgrade and suspend their VSAT services… but we’re just getting 
started. 

Axxess Marine VSAT is a demand-based service. 

The advantage?      Use VSAT and pay for VSAT only when you need it. 

Peek your interest?       Axxess Marine is the only marine communication provider able 
to offer this service in association with Speedcast -  the leading global Satellite Solutions 
Provider.

Why?     Because we don’t think our clients should have to pay for VSAT unless they are 
using their VSAT.

Quality of service?      Second to none.

Bandwidth?      Massive. 

NOC service centers?       Global locations, making your service a priority 24/7.

Client Commitment?       The same amazing, real-time customer service you have come to 
know and expect from Axxess Marine. 

The savings?      Huge. 

Looking for a sweet deal on VSAT?      We want to tell you more...VS
AT
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European Based vessel example usage: 
VSAT MBR 4096 / 512 MBR -CIR 768 / 256 CIR
Flexible 250GB per month 4G / LTE  data 
Avarage cost per month: $3,597.00
Monthly Savings: 25%
Flexibility: Total Flexibility 

Euro / Carib / US  Based vessel example usage: 
VSAT MBR 4096 / 512 MBR -CIR 768 / 256 CIR
Flexible 250GB per month 4G / LTE  data 
Avarage cost per month: $4,454.00
Monthly Savings: 25%
Flexibility: Total Flexibility
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Euro / Carib / US Usage Model

     Axxess Marine 

Co
nt

ra
ct

ed
 V

SA
T

Co
nt

ra
ct

ed
 

Co
nt

ra
ct

ed
 

D
S

D
S D

S

Co
nt

ra
ct

ed
 

Co
nt

ra
ct

ed
 

Co
nt

ra
ct

ed
 

Co
nt

ra
ct

ed
 

Co
nt

ra
ct

ed
 

U
pg

ra
de

 
U

pg
ra

de
 

08 Service & Support
12 Bundled Data Services
18 VSAT Service
20 Cellular  Data Service
22 Hardware & Installation 
24 Commercial Shipping
30 Axxess Marine TV
32 Voice Plans 
35 Axxess Marine Locations



17

MSM
Marine Service Manager

“The Axxess Marine online client portal”

 Manage all your services from one platform.
 Activate and Suspend online 24/7.
              Upgrade and Downgrade online 24/7.
 Bundle VSAT & Cellular Data services. 
 Pool multiple SIMs on the same account.
 Manage Cellular and VSAT usage data. 
 Real time VSAT service reporting.
 Real time VoIP call activity log. 
              Voice call and data records. 
 Service signal strength & quality reporting.
              Satellite TV account managment .
              IPTV account managment.
              Account history on CC charges and Billing.
 Technical and billing support 24/7

M
SM
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70+ Satellites used in Axxess Marine networks.

10,000+ MHz of capacity under Axxess Marine management.

L, C, X, Ku, Ka bands available.

Build and manage networks and teleports.

VAR of Inmarsat, Iridium, Thuraya.

VAR of O3b networks.

Providing  choice, network coverage, resiliency and scalability.

Great choice of networks and coverage 

     Axxess Marine 
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Axxess Marine’s unique  4G /LTE Marine network provides 
comprehensive solutions to onboard communications. 
We’ve  been providing data services to the marine industry 
in Europe, Caribbean,  USA and Globally since 2010.

Best in Class International Service Provider Network.

First priority network connectivity.

Pooled multiple  SIMs - one activation, up to 4 active SIMs. 

World Class, real time client support.

No contracts.

High data volume sevices. 

Single SIM used on multiple networks. 

Data usage reporting. 

Real time activations.
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The planning, integration and execution of satellite communication deployment   
can be a resource-intensive task to manage. The Axxess Marine Professional 
Service Team works with you to relieve this burden, providing field-experienced 
personnel to ensure that projects are delivered on time and within budget. .

Axxess Marine Project Managers  deliver complex solutions to hundreds of 
customers globally.

Axxess Marine  has a solid history of delivering customized communications 
solutions around the world. Drawing from our vast experience, Axxess Marine
provides expert assistance – ensuring effective, impactful and relevant  
information is delivered prior to the commencement of projects. Our consultants 
have experience within nearly every segment of the communications world.

22
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S h i p p i n g  -  O i l  &  G a s
Commercial 
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Shipping

As the leading global Satellite Solutions Provider for the Maritime Sector, Axxess Marine ensures 

that maritime operators across the globe have access to the most robust, redundant, broadband 

network and critical communications solutions available – anytime, anywhere in the world.

Axxess Marine provides completely integrated satellite communications, internet access, streaming 

entertainment solutions, crew welfare and cellular roaming solutions for Shipping, Oil and Gas and 

Cruise Ship fleets. We offer the scalability and reach necessary to satisfy every client need whether it 

be for the smallest river expedition vessels, ferry crossing vessels, or global merchant shipping lines.

     Axxess Marine 
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Oil & Gas
Axxess Marine provides comprehensive, managed communications and IT solutions 

for the Shipping, Oil and Gas sector. We combine our unsurpassed global broadband 

network and worldwide infrastructure with our team of highly trained Field Engineers 

to deliver the customised services and complete end-to-end solutions our maritime 

clients require - anytime, anywhere in the world.

Axxess Marine delivers pooled bandwidth solutions to share across multiple sites to 

optimize utilization and performance:

- Cost effective and efficient satellite solutions built on market-leading technology.

- Data and voice services to support an unlimited workforce.

- Technical support through 24/7 365 NOC.

- Engineering support throughout the design and deployment of Client service.
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You can count on the Axxess Marine team and its 20 years of SatTV 
experience to get you set up swiftly and properly.   As the preferred 
dealer and reseller for all of your TVRO and SatTV hardware and account 
set up, Axxess Marine has all of the answers. 
Have coverage and footprint questions?   Need to get your systems set 
up quickly before the guests arrive? Have programming concerns? 
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TV

Axxess Marine has managed the entire  programming process for 
hundreds of clients, hundreds of times. Let us know where your vessel is 
cruising and we will manage the details. 

Trust our experience and connections to get your hardware delivered 
quickly and accounts set up seamlessly. 

DIRECTV USA 
DIRECTV CARIBBEAN/Trinidad
DISHNETWORK USA
SKY OFFSHORE
CANAL SAT+ FWI
BELL EXPRESS VU/ Canada
IPTV / 200+ live channels plus special events, movies and series

Contact the Axxess Marine team to help with your TV needs- 
tv@axxess-marine.com

     Axxess Marine 
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Axxess Marine VOICE - TEXT - DATA 

All Axxess Marine service packages are created specifically for the Marine 
Industry.

Whether you choose a US, EU or Caribbean based mobile number and package, 
each program is affordable, nimble and designed to suit the roaming lifestyle of 
Captains and Crew.Vo

ic
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US telephone number.
No contract - from $65 per month. 
Includes 2Gb of high-speed LTE data in the US and Canada.
Unlimited International data coverage and texting. 
Free International 2G data.  (140 destinations) 

UK telephone number. 
No contract - from $69 per month.
Includes 5GB of high-speed LTE data in Europe.
Free Calls within EU to European countries. (Unlimited)
Free Incoming calls. (Unlimited)
100 Free minutes of International calls EU/US/Canada.

Caribbean telephone number.
12 Month contract - from $95 per month. (6 month Suspend option) 
Automatic coverage with Caribbean Digicel  - St Maarten & Europe. 
Unlimited International data coverage and texting with a qualifying plan. 
Free International roaming messaging.
Includes 20GB international high-speed data in the Caribbean and Europe.

AXXESS MARINE CARIBBEAN / EUROPEAN  VOICE PACKAGE

AXXESS MARINE EUROPEAN VOICE PACKAGE

AXXESS MARINE US GLOBAL VOICE PACKAGE
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Rotterdam  - Holland 

A n t i b e s   -  F r a n c e 

Palma de Mallorca  - Spain 

D e l a w a r e    -   U S A

Fort Lauderdale - USA

Lo
ca

tio
ns

Antigua      - Caribbean
St Maarten - Caribbean
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+ 1  9 5 4  7 6 9  0 4 0 4  U S  O F F I C E  
+ 3 3  9 7 0  4 4 4  2 3 6  E U  O F F I C E 
+1 721 522 1229 CARIBBEAN  OFFICE  
+1 954 933 8505 GENERAL FAX

info@axxess-marine.com

Axxess Marine Administrative Office
16692 Coastal Highway
Lewes - Delaware 19958

www.axxess-marine.com


